BayCarePlus Medicare Advantage
Ordering Guide

You may reach the TSG customer service representative Monday - Friday
from 9:00 am to 4:30 pm ET at 704.494.1758 or at
BayCareCS@thesourcinggroup.com.

Create New User
Go to: Shop BayCarePlus Medicare Advantage

b
" BayCarePlus

Medicare Advantage

Not a registered user?
Click here to learn how to setup your account

AUTHENTICATION

CREATE AN ACCOUNT ALREADY REGISTERED?

Please enter your User name to create an account. User name

sdunn@baycare

e?

+ Typein anew username that you would like to use
* The user name in the above image is an example only
* Click Create an Account
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https://baycarehealthplans.tsgsourcekey.com/

CREATE AN ACCOUNT

YOUR PERSONAL INFORMATION
First name ~
Last name ~
Phone number

E-mail address ~

User name ”
Password "

Confirmation *

"Required field

« Add your information
+ Name, Phone, Email Address, Choose your password
* Click on Register

|
e BayCarePlus

Medicare Advantage

Not a registered user?

Click here to learn how to setup your account

AUTHENTICATION

CREATE AN ACCOUNT ALREADY REGISTERED?
Please enter your User name to create an account. User name
User name sdunn@baycare

Password

Forgat your password?
Forgot your username?

* In the Already Registered, type in your login and password
+ Clickon Sign In
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Placing an Order

From the homepage, click on the catalog for the type of items you would like to order.
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#A ENROLLMENT MATERIALS~ SALESTOOLS™ GREETING CARDS BRANDED MERCHANDISE~  EVENTS

Order yo ur BayCare Plus®

materials.

2026 Enroliment Materials Now Available!

Place your orders now fi

Enrollment Materials ‘ ’ Sales Tools ‘ ’ Greeting Cards ‘ ‘ Branded Merchandise

Enroliment Materials Sales Tools Greeting Cards Branded Merchandise
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Click on the item that you would like to order.

Showing 1 - 6 of 6 items

2026 2026
Enr?jllment E 2026 Directorio de 2026

Provider Directory Proveedores Prescription Drug
Formulary

Guide

I — Emm
T ¥ Baycarepius ot it ¥ payCarer Feaycareriis ¥ BayCareris
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2026 Enrollment Guide 2026 English Provider Directory 2026 Spanish Provider Directory 2026 English Drug Formulary

GDE-ENROL-2026 GDE-PROVID-DIR-2026 GDE-PROVID-DIR-SP-2026 GDE-RX-FORM-2026

[ B 1 | |
Q, viEw proDUCT Q, viEw prRODUCT Q, view proODUCT Q, viEw PrRoDUCT

Select the quantity you would like to order and “Add to Cart”

2026 ENROLLMENT GUIDE
GDE-ENROL-2026

2026 - 2026 Enrcliment Guides

[ Orders received by September 12th will be delivered by October 1st.
Enrollment 7% i ¥

Guide ! ' BayCare Job#: 25-4299307

0 Items In Stock Back Ordered

1 [Qty

ADD TO CART

T
Bl rePhs Gomplietes (U]
BayCareius Premsier (HRAT]

¥ BayCareplus

erving bl brouagh, Pasto, Piadiag s Folk Coumties Madicare Advantage
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If you need to add more items to your chopping cart, click on “Continue Shopping”. If you are
ready to checkout, click on “Proceed to Checkout”.

GDE-ENROL-2026
Quantity 1

Product(s) successfully added to your shopping cart

There is 1ling in your cart.

Continue shopping Proceed to checkout

Customizing an Item

A customizable item allows you to personalize business cards, flyers, letters, and postcards.
These items are available to buy in bulk and mail out at your convenience, or we will do the mail-
ing for you.

Click on the item that you would like to order.

What Would You Do
‘With an Extra $1,608?

Have you seen
the Medicare plans
from BayCare?

T
'. ¢Ha visto los
? planes de Medicare

de BayCare?

Rewards Plan Postcard Complete Plan Postcard All Plans Overview Postcard All Plans Overview Postcard - Spanish

PC-REWARDS-PLN-EX-POD PC-COMPLETE-PLN-EX-POD PC-PLN-OVRVW-EX-POD PC-PLN-OVRVW-SP-EX-POD

Q viEw PRODUCT Q viEw PRODUCT Q view PRODUCT Q, viEw PRODUCT
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Enter the required information for the item chosen.

If this is a direct mail item, you will need to upload your mailing list. When selecting your
quantity, please match the number of records on your mail list.

Click on “Proof” to see a proof of the customized item. If you have any changes, make them
by changing the information in the input fields, and review your proof again.

Once proof is approved, select your quantity, and “Add to Cart”

COMPLETE PLAN POSTCARD
PC-COMPLETE-PLN-EX-POD

.

A $0 Premium Plan That
Gives You More for Less Grab the prospects’ interest by telling them about this $0 premium plan. This postcard offers information on
the great benefits that come with the BayCarePlus Complete plan, including any enhancements from the
previous benefit year.

BayCare Job#: 24-35099497

[ ]#BayCareF'lus Help (will not print Show Help &
Modicare Advantage m onyour file)

Agent Full Name &

Agent Phone
Number

Direct Extension x

Agent Email
Address "

Disclaimer

Please choose from one of the following disclaimers, based on how many carriers and plans you represent in
the 4-county region (Hillberough, Pinellas, Pasco, Polk)

Disclaimer ”

Number of
organizations ~

Number of plans ™

SAVE VERSION | NEXT STEP
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When you click on “Proceed to Checkout”, you will be taken to your shopping cart summary.
Here you will be able to review your shopping cart, make any changes to the quantities, or

remove any items you no longer wish to order. Once you are satisfied, click on “Proceed to
Checkout".

SHOPPING-CART SUMMARY
1. SUMMARY 2. SIGN IN 3 ADDRESS

Your shopping cart contains: 2 Products

Product Id Details

E GDE-ENROL-2025

2025 Enrcliment Guide

aty Remove

Back Ordered x

b=l PC-COMPLETE-
" PLN-EX-BOD- Agent Full Name: Agent Name .
Proof File: https://marketflux foundrycommerce com/Resources/ES9BCESA-BO58-E611-80D5-0CC47A7EDEDS/ Shared/ChiliProductionFiles/944e0ffd- 25

Agent Name 2457-46c0-BBO5-167d740f9c49_4236 pdf

Complete Plan Postcard

‘Continue shopping == Proceed to checkout

Select an address from the drop-down or “Add a New Address” if you do not see the one you
need. Add an attention line. Add any order comments and click on “Continue to Checkout".

ADDRESSES
1. SUMMARY 2.SIGN | 3. ADDRESS 4. SHIPPING
Choose adelivery address: | Corporate Billing v Choose a billing address: | Corporate Billing v
YOUR DELIVERY ADDRESS YOUR BILLING ADDRESS

BayCare Sel Health Plans, Inc. BayCare Select Health Plans, Inc.

300 Park Place d. 300 Park Place Bivd
Suite 170 Suite 170
ATTN: * TEST ORDER Clearwater, FL 33759
Clearwater, FL 33759 s

: 18002202273
us
18002202273

Add a new address #’

If you would like to add a comment about your order, please write it in the field below.

Continue Shopping .# Continue to checkout
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At this time, FedEx ground is the only shipping option available. If you need expedited shipping,
please contact BayCareCS@thesourcinggroup.com. Click on “Continue to Checkout”.

SHIPPING
1. SUMMARY 2.SIGNIN 3. ADDRESS 4. SHIPPING MEN
Choose a shipping option for this address: Corporate Billing
@ | Fedex Ground
Continue shopping .# Continue to checkout
H 1 H I
If your order looks correct, click on “Submit Order”.
CONFIRM YOUR ORDER AND PAYMENT METHOD
1. SUMMARY 2.SIGN IN 3. ADDRESS 4.SHIPPING 5. PAYMENT
Product Id Details Avl\‘lahilily Unit Price my Total
E GDE-ENROL-2025 Back Ordered 1
2025 Enroliment Guide
= (wi :
= PC-COMPLETE. | Hietp (will not print on yaur file]: Show Help
L,. PUN-EX-POD. | Agent Full Name: Agent Name -
A N Proof File: https://marketflux lmundrycomrﬁarce com/Resources/E598CESA-BO5B-E611-80D5-
Complete Plan Postcard gent Name 0CCA7A7EDEDY/Shared/ChilProductionFiles/944e0¢fd-24b7-46c0-B805-167d740f9c49_4236,pdf

Please Select your Payment Method

Purchase Order v

Pay by Purchase Order Number:

Continue shopping

. ; Submit Order
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Additional Site Information

Additional information can be found in the header on the top right or in the footer.

My Account  Sign out

(1)
Search here Q E

Search Cart

HELPFUL LINKS ACCOUNT LINKS CONTACT US

FAQs My Account Call Us
Customer Service My Cart 704-494-1758

Privacy Policy Email Us
Order Guide BayCareCS@thesourcinggroup.com

ing Group, Al rights reserved

My Account

The “My Account” link is where you can see your order history and manage any additional
addresses you have added.

MY ACCOUNT

Welcome to your account. Here you can manage all of your perscnal information and orders.

B Order history and details

# My addresses

My personal information
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In order history you will:
+ Be able to see the status of your order.
+ See tracking information.
+ See details of the order.
* Quickly reorder, by add all items from the order to your shopping cart.

ORDER HISTORY -[2025 v|

Here are the orders you've placed since your account was created

Show entries Search:
Order reference Date v Shipping Address Status
BCSHP-100012 8/21/2025 6:28:21 PM Corporate illing | Request Received |
BCSHP-100011 8/20/20251:13:08 PM Corporate Billing _ @
BCSHP-100001 8/14/2025 12:12:42 PM Corporate Silling _

Showing 1to 3 of 3 entries First Previous Next Last

#Home

4= Back to your account.

Manage your addresses by editing, deleting, or adding new.

MY ADDRESSES
Please configure your billing and delivery addresses when placing an order. You may also add additional addresses, which can be useful for sending gifts or receiving an erder at your office.

Your addresses are listed below.

Be sure to update your personal information if it has changed.

HOME ADDRESS

TSG SourcKey
123 Lincoln Way
Auburn CA 95603
us

9168781234

Add a new address

=
A¢ BayCarePlus
Medicare Advantage
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Add new addresses as you need them. The “Address Label” is what you will see in the drop-down

menu during the checkout process.

YOUR ADDRESSES

"Required field

Address Label ©

MName

Address Classification

Company

Address

Address (Line 2)

City

State/Province "

Zip/Postal Code "

Country ~

Phone "

To add a new address, please fill out the form below.

Home Address

Residentia

TSG SourcKey

123 Lincoln Way

Auburn

California

95603

Ziter] SEat
united oiates

9168781234

Save

Privacy Policy

Here you will find The Sourcing Group’s privacy policy.

PRIVACY POLICY NOTICE
Effective: June 30, 2023

This document applies to all of The Sourcing Group ("TSG") and its wholly owned subsidiaries D/B/A CarpeDiem Inc., Amplifii, SI Solutions, Greg Hough, and Brand Alliance. We place a high priority on maintaining the
privacy and confidentiality of our customer's personal information. In order to provide our services to you, we may collect, use and transfer personal information. This notice intends to help you understand our
commitment to protecting this information at all times. We are providing this information to describe the data that we may process, and the situations where we may disclose that information to another party. Any
questions or comments may be addressed to any member of our senior leadership team at 646-572-7520.

As part of our commitment, TSG will only disclose information to third parties directly involved in fulfillment activities for purposes of completing the transaction. We will only collect the minimum required information and
will not disclose any of such to third parties for any purpese. The identities of authorized third parties will vary depending upon the material being ordered or manufactured but will be limited to authorized branded
apparel manufacturers and printers as certified by TSG to deliver to the locations within the US and the EU.
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Frequently Asked Questions - FAQs

If you do not find an answer here contact BayCareCS@thesourcinggroup.com.

How do | place my order?

How do | see my shopping cart?

How do | manage the addresses for shipping?

How can | confirm that my order was placed?

What if | need to make changes to my order?

When will | get my order?

My question wasn't in the FAQs. Who should | contact?

How can | contact Customer Support?

Customer Service

We're Here to Help!

If you have questions or need assistance with your order, please call or email our Customer Service team.

We strive to respond to all inquiries within 24 hours. Messages received on Friday may not be addressed until the following

business day. If you reach our voicemail, please leave a message, and we will return your call as soon as possible.

704-494-1758
BayCareCS@thesourcinggroup.com

Customer Service Hours: Monday - Friday, 9:00 AM — 4:30 PM ET
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