Fleming’s Prime Steakhouse
Ordering Guide

Login

Go to: Shop Fleming’s Marketing Portal
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PRIME STEAKHOUSE & WINE BAR

WELCOME TO THE MARKETING PORTAL

ALREADY REGISTERED?

flemingssupport@thesourcinggroup.com

& SIGNIN

Type in your user name and password
* Click on SignIn
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https://flemings.tsgsourcekey.com/

Placing an Order

From the homepage, click on the catalog for the type of items you would like to order.

My Account  Sign out

(]
Q ;E $0.00
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PRIME STEAKHOUSE & WINE BAR

A  NATIONAL MARKETING MENUS ™ PRIME POURS & PAIRINGS ™  CELEBRATION pow LUNCH™ EVENTS&CATERING™ DINE REWARDS OFF PREMISE

STORE SPECIFIC GIFT CARDS BRAND ASSETS ™

Welcome to Your New Marketing Portal

The new portal is your one-stop destination for ordering National Marketing materials, Prime Pours & Parings collateral, Menus, Celebration
items and more.

User Quick Guide

\ National Marketing Menus Prime Pours & Pairings Celebration
Dow Lunch Events & Catering Dine Rewards
Off Premise Store Specific Gift Cards Brand Assets

Need Additional Support?

Our dedicated team is here to help. Contact us af

QUICK LINKS MY ACCOUNT CONTACT INFORMATION

PHONE

Order History
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Click on the item that you would like to order.

CELEBRATION

Celebration

Showing 1- 10 of 10items

¥ 51 . Cherished |
Bl Hemings memories

Celebration Photo Frame

PIC-FRAME-NATL

Q, view PrRODUCT

HAPPY BIRTHDAY

Birthday Card

HAPPY-BDAY

Q, view PrRODUCT

HAPPY ANNIVERSARY

[

Anniversary Card

HAPPY-ANNIVERSA

Q, view PrRODUCT

CONGRATULATIONS

Congratulations Card

CONGRATULATIONS

Q, view PRODUCT

Select the quantity you

would like to order and “Add to Cart”

HAPPY

BIRTHDAY

B ELRTEETION

Birthday Card
HAPPY-BDAY

Order AG Celebrati

Total: $8.85

$8.85 per PK(100)

on Envelope to create a set.

621 Items In Stock

1 | x1000100) Oty

ADD TO CART

| InStock
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If you need to add more items to your shopping cart, click on “Continue Shopping”. If you

are ready to checkout, click on “Proceed to Checkout”.

- HAFPY-BOAY

Quantity 1x100(100)

Total 58.85

Product(s) successfully sdded to your shopping cart

There is 1line in your cart.
Total 38.85

Continue shopping Proceed to checkout

Customizing an Iltem

A customizable item allows personalization. Click on the item that you would like to order.
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PPP Cocktail Menu
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PRIME POURS
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PPP Wine Menu
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Enter the required information for the selected item. You may need to expand each

section to see all input fields.

* Click on “Save Version” to save this item as a profile. On future orders, you can select
this saved profile for quick reorder or make changes as needed.

* Click on “Next Step”.

« Click on “Proof / Download File” to see a proof of the customized item. If changes are
needed, click “Edit”, update the information in the input fields, and review the proof
again.

 Once you are satisfied with the proof, check the “I Approve” box

e Select your quantity, and “Add to Cart”

PPP Cocktail Menu

FPPP-CKTMENU

PR]]\IE.POL,'I{S $1.12 per EA
& PAIRINGS

WINE & COCKTAIL EVENTS

Accent Mark Character Reference (PDF)
PRESENTS

Placeholder for Cocktail Event Name

First Course
SEARED SCALLOP TRIO®
miso butter, shiitake, scallions,
ginger salsa verde
Paired with
RANCH WATER
Seedlip Notas de Agave, Fever-Tree Sparkling Lime & Yuzu,
personalized garnishes

Second Course
APPLE & CINNAMON PECAN SALAD**
mixed greens, cranberries, chevre goat cheese,
red onion and agave lime vinaigrette
Pairved with 2nd Course P
SHMOKED PALOMA

Don Julio Reposade tequila, lime, cinnamon syrup, Fever-Tree Sparkling
Pink Grapefruit & charred cinnamon ; e

4th Course

‘Third Course
R A () H

i

5th Course P

Version saved successfully.

rs

= SAVE VERSION | NEXT STEP

crispy leeks ﬂ

Total: $28.00 Show Price Breaks /

5112 perEA

PROOF / DOWNLOAD FILE

Oty
o ! P
EDIT | ADD TOCART
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Download-Only Item

A download-only item is a digital file, not available for print. These items include social
media assets, fonts, and logos. Click on the item you would like to download.
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Fleming's Prime Steakhouse Logo Pack Fleming Prime Steakhouse Font Pack

FFS_LOGO_FACK FFS_FOMT_FACK

Q. view PRODUCT Q, view PrRoDUCT

Click on “Download File” button. Depending on the file type, it will either download
automatically to your device or open in a new tab, where you can save it.

Fleming's Prime Steakhouse Logo Pack

FPS_LOGO_PACK

The Logo Pack download comes with all variations of the logo you may need.

Flemings Logo Horzontal

= Black as an .eps, .jpg, or .png

= ‘White as an .eps, or .png

Flemings Logo Vertical

= Black as an .eps, .jpg, or .png

= ‘White as an .eps, or .png

F F . 4,
Your file will download automatically when you click the button above.
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Shopping Cart and Checkout

When you click “Proceed to Checkout”, you will be taken to your Shopping Cart Summary.
Here, you can review your items, update quantities, or remove any products you no longer
wish to order.

Once you have confirmed that everything is correct, click “Proceed to Checkout”.

SHOPPING-CART SUMMARY

1. SUMMARY

Your shopping cart contains: 1Product

Product Id Details Availability Unit Price Oty Total Remove
HAPPY-BDAY n Stock $8.85 x100{100) $8.85 x
per PK
Birthday Card
Subtotal $8.85
Shipping & Handling S0.00
Tax $o.00
GRAND TOTAL $8.85

Continue shopping .# Proceed to checkout

Select an address from the drop-down menu. You may only see your address in the list.

Enter an attention line, add any order comments as needed, and then click “Continue to
Checkout”.

ADDRESSES
1. SUMMARY 2. ADDRESS
Choose a delivery address: | Anaheim - 1554 ~ Choose a billing address: | Anaheim - 1554 ~
YOUR DELIVERY ADDRESS YOUR BILLING ADDRESS
Flemings Prime Steakhouse Flemings Prime Steakhouse
050 West Katella Avenue 050 West Katella Avenue

ATTN: " #. Anaheim, CA 92802

Anaheim, CA 82802 -
- 657-722-6038
B57-722-6038 FedEx Account : 785074750

FedEx Account - 785074750

 you would like to add a comment about your order, please write it in the field below. #‘

Continue Shopping [ % Continue to checkout
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* Select the shipping service you would like to use for your order. All orders will be
shipped using your restaurant’s FedEx account number.

¢  Click Continue to Checkout.

e |f your order includes an item fulfilled from the warehouse, a handling charge will be

added to your order.

SHIPPING & HANDLING

Continue shopping

1. SUMMARY 3. ADDRESS
Choose a shipping aption for this address: Ansheim - 1654
@® | FedEx Ground (freight charge added to your store FedEx account) Order Handling Fee is $5.25
FedEx Express Saver (freight charge edded to your store FedEx account) Order Handling Fee is $5.25

FedEx 2Day Air(freight charge added to your store FedEx account) Order Handling Fee is 55.25

FedEx Std Overnight {freight charge added to your store FedEx account) Order Handling Fee is $5.25

3. SHIPPING & HANDLING

ORDER HANDLING FEE
$5.25
$5.25
$5.25

8525

Continue to checkout

This is a final review of your order.

Select your payment method

* Restaurant - Your restaurant will be billed by Fleming’s corporate for the order.

If your order details are correct, click on “Submit Order” to complete your purchase.

1. SUMMARY
Product Id
HAPPY-BDAY
Birthday Card

Payment Method

Continue shopping

CONFIRM YOUR ORDER AND PAYMENT METHOD

Details

3. ADDRESS

Availability

In Stock

Subtotal

Shipping & Handling

Tax

Grand Total

4. SHIPPING

Unit Price

Sa.85

oty

1x100(100)

58.85
$5.25
s108

$15.19

4. PAYMENT

Total

S8.85

Submit Order

You may reach the TSG customer service representative
for any technical support Monday - Friday from 9:00 am
to 4:30 pm ET at 727.458.5278 or at

FlemingsSupport@thesourcinggroup.com.
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Additional Site Information

Additional information can be found in the header on the top right or in the footer.

My Account  Sign out

Q

Search

Eﬂ

Cart

My Account

Need Additional Support?

The “My Account” link is where you can see your order history and change your password.

MY ACCOUNT

Welcome to your account. Here you can manage all of your personal information and orders.

B Order history and details

£ My addresses

[EZ) My personal information

In order history you wiill:

 Be able to see the status of your order.

* See tracking information.
* See details of the order.
* Quickly reorder by adding all items from the order to your shopping cart.

ORDER HISTORY -[2025 v|

Order reference

BCSHP-100012

BCSHP-100011

BCSHP-100001

Showing 1to 3 of 3 entries

4= Back to your account

Here are the orders you've placed since your acca
Show entries

Date

8/21/2025 6:28:21 PM

8/20/20251:13:08 PM

8/14/2025 12:12:42 PM

v Shipping Address

Corporate Billing

Corporate Billing

Corporate Billing

Search:

Status

S—
—
—

First Previous 1 Next Last
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Privacy Policy

Here you will find The Sourcing Group’s privacy policy.

PRIVACY POLICY NOTICE
Effective: June 30, 2023

This document applies to all of The Sourcing Group ("TSG") and its whally owned subsidiaries D/B/A CarpeDiem Inc., Amplifii, SI Solutions, Greg Hough, and Brand Alliance. We place a high priority on maintaining the
privacy and confidentiality of our customer’s personal information. In order to provide our services to you, we may collect, use and transfer personal information. This notice intends to help you understand our
commitment to protecting this information at all times. We are providing this information to describe the data that we may process, and the situations where we may disclose that information to another party. Any

questions er comments may be addressed to any member of our senior leadership team at 646-572-7520.

Frequently Asked Questions - FAQs

If you do not find an answer here contact FlemingsSupport@thesourcinggroup.com.

Everything you need to know about plac

HOW DO | PLACE MY ORDER?

Browse the site and add items to your cart. During checkout,

sign in, enter your shipping and billing addresses, select a

shipping method, and confirm your payment to place your
order.

WHAT IF | NEED TO MAKE CHANGES?

All sales are final. If you believe an error was made, email

f i cinggroup.co h your order & in
the subject line. The team will follow up within 24 hours to

confirm if your change can be made

HOW DO | CONTACT CUSTOMER SUPPORT?

Visit our Customer Service page for full support options and

FES0Urces

ing orders, shipping, and ¢

FAQs

=)
@

HOW DO | SEE MY SHOPPING CART?

Click on the "Shopping Cart” button in the upper right-hand
corner of the screen.

WHEN WILL | GET MY ORDER?

Forin-stack items, your order will be processed and shipped

within 1-2 business days following your order confirmation

Tracking will be provided once the shipment has been
processed. For on demand orders, there is a production period
of 3-7d;

ys following your order confirmation.

support. If you don't find your answer here, our teamis happy t

=]

HOW CAN | CONFIRM MY ORDER WAS PLACED?

You'll receive an order confirmation email immediately after
placing your order. You can also check your status at any time
by legging into your account under "Order History.”

MY QUESTION WASN'T ANSWERED HERE.

Email i .com for any

additional questions or concerns. Our team is happy to help.

10
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Customer Service

SERVICE HOURS

Get in Touch Wonday - Friday

9 M-4:30 PMET

Qur team is ready to assist you during business hours with any questions or concerns.
Our dedicated Custemer Service team is here to assist with any questions or concerns about your

order.
RESPONSE TIME
FHONE
respond to all inquiries within 24 hours. Messag on Friday may not be addressed unt
727-306-9971 ext. 706 "
EMAIL

flemingssupport@thesourcinggroup.com

detailed message wit!

contact informatian and we will return

your call as soon as

Need immediate assistance? Call us directly during business hours for the fastest response.
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