
Fleming’s Prime Steakhouse
Ordering Guide

Go to: Shop Fleming’s Marketing Portal

Login

•	 Type in your user name and password
•	 Click on Sign In

https://flemings.tsgsourcekey.com/
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From the homepage, click on the catalog for the type of items you would like to order. 

Placing an Order
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Click on the item that you would like to order.

Select the quantity you would like to order and “Add to Cart”
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If you need to add more items to your shopping cart, click on “Continue Shopping”. If you 
are ready to checkout, click on “Proceed to Checkout”.

Customizing an Item
A customizable item allows personalization. Click on the item that you would like to order.
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•	 Enter the required information for the selected item. You may need to expand each 
section to see all input fields.

•	 Click on “Save Version” to save this item as a profile. On future orders, you can select 
this saved profile for quick reorder or make changes as needed. 

•	 Click on “Next Step”. 
•	 Click on “Proof / Download File” to see a proof of the customized item. If changes are 

needed, click “Edit”, update the information in the input fields, and review the proof 
again. 

•	 Once you are satisfied with the proof, check the “I Approve” box
•	 Select your quantity, and “Add to Cart”
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Download-Only Item
A download-only item is a digital file, not available for print. These items include social 
media assets, fonts, and logos. Click on the item you would like to download. 

Click on “Download File” button. Depending on the file type, it will either download 
automatically to your device or open in a new tab, where you can save it.
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When you click “Proceed to Checkout”, you will be taken to your Shopping Cart Summary. 
Here, you can review your items, update quantities, or remove any products you no longer 
wish to order. 
Once you have confirmed that everything is correct, click “Proceed to Checkout”.

Select an address from the drop-down menu. You may only see your address in the list.
Enter an attention line, add any order comments as needed, and then click “Continue to 
Checkout”.

Shopping Cart and Checkout
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•	 Select the shipping service you would like to use for your order. All orders will be 
shipped using your restaurant’s FedEx account number.

•	 Click Continue to Checkout.
•	 If your order includes an item fulfilled from the warehouse, a handling charge will be 

added to your order.

This is a final review of your order.
Select your payment method
       • Restaurant - Your restaurant will be billed by Fleming’s corporate for the order. 

If your order details are correct, click on “Submit Order” to complete your purchase.

You may reach the TSG customer service representative 
for any technical support Monday - Friday from 9:00 am 
to 4:30 pm ET at 727.458.5278 or at  
FlemingsSupport@thesourcinggroup.com. 
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Additional information can be found in the header on the top right or in the footer. 

Additional Site Information

The “My Account” link is where you can see your order history and change your password.  

My Account

In order history you will:
•	 Be able to see the status of your order.
•	 See tracking information.
•	 See details of the order.
•	 Quickly reorder by adding all items from the order to your shopping cart.
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Here you will find The Sourcing Group’s privacy policy. 

Privacy Policy

If you do not find an answer here contact FlemingsSupport@thesourcinggroup.com.

Frequently Asked Questions - FAQs
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Customer Service


